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FCC COMPLIANCE STATEMENT 

FOR AMERICAN USERS 

Federal Communication Commission Interference Statement  

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to  

Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful  

interference in a residential installation. This equipment generates, uses and can radiate radio frequency  

energy and, if not installed and used in accordance with the instructions, may cause harmful interference  

to radio communications. However, there is no guarantee that interference will not occur in a particular  

installation. If this equipment does cause harmful interference to radio or television reception, which can be  

determined by turning the equipment off and on, the user is encouraged to try to correct the interference  

by one of the following measures: 

 

●  Reorient or relocate the receiving antenna. 

●  Increase the separation between the equipment and receiver. 

●  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

●  Consult the dealer or an experienced radio/TV technician for help. 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:  

(1) This device may not cause harmful interference, and (2) this device must accept any interference received,  

including interference that may cause undesired operation. 

FCC Caution: Any changes or modifications not expressly approved by the party  

responsible for compliance could void the user’s authority to operate this equipment. 

 

TO WHICH THIS DECLARATION RELATES 

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS 

 

FCC CFR Title 47 Part 15 Subpart B:2015 Class B,CISPR 22:2008  ANSI C63.4: 2014  ICES-003 Issue 6:2016, Class B 

IEC 62368-1:2014 

IEC 60950-1:2005(Second Edition)+Am1:2009+Am2:2013 

GB4943.1-2011,GB9254-2008,GB17625.1-2012 

EN55024:2010+A1:2015 

EN55032:2012+AC:2013,Class B 

EN61000-3-2:2014  

EN61000-3-3:2013  

AS/NZS CISPR 22:2009+A1:2010  

 

 



  

 
 

 

 

 

 

SAFETY INSTRUCTIONS         Please read the following instructions carefully: 

• Keep the equipment away from humidity. 

• Before you connect the equipment to the power outlet, please check the voltage of the 

power source. 

• Make sure the printer is off before plugging the power connector into the power jack. 

• It is recommended that you connect the printer to a surge protector to prevent possible 

transient overvoltage damage. 

• Be careful not to get liquid on the equipment to avoid electrical shock. 

• For safety and warranty reasons, ONLY qualified service personnel should open the 

equipment.                       

• Do not repair or adjust energized equipment under any circumstances. 

  CAUTION 

• Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent type 

recommended by the manufacturer. 

• Dispose of used batteries according to the manufacturer’s instructions. 

• Only use with designated power supply adapter model. 

• Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment. 

 

Specifications are subject to change without notice 
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1 SMS-830 Sign & Label System 

1-1 Package Contains  

Please check that all of the following items are included with your printer.  

 

SMS-830 

 

 

 

 

 

 

 

 

USB cable              Quick Start Guide  Power Cord(EU)  Label Roll Stopper       

 

 

 

 

 

     Label Roll Holder   Media Holder Base  Media Spindle                                             
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1-2 Printer Introduction 

Front View 

 

 

Rear View 

(Interface might differed per Optional interface) 

 

 

 

 

 

  

Paper Path 

Calibration Key 

之 

USB 2.0 

之 

Power Plug 

Power Switch 

 

 Top Cover 

之 

Cutter module 

之 

Touch Screen 

Power Key 

 

Feed Key 

之 

RS-232 

 

USB HOST 

 

Ethernet 

Media Damper 

之 
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Open Top Cover 

 

 

 

  

Ribbon Rewind 

TPH Pressure Adjust knob 

Movable Media Sensor 

TPH Module 

TPH Module 

Hook 
Print Frame Hook (Right)  

Print Line Adjust Knob (Right)  

Ribbon Tension Adjust Knob (Right) 

Print Frame Hook (Left) 

Print Line Adjust Knob. (Left) 

Ribbon Tension Adjust Knob. (Left) 

Movable See Through Sensor 

Ribbon Supply 

Platen 

Roller 

Label Width Adjust Holder 

(Left) 

Paper 

Damper 

Label Width Adjust Holder 

(Right) 
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2 Printer Installation 

2-1 Media Installation 

➢ Lift up the top cover 
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2-2 Printing Mechanism Opening 

➢ Push the Print frame hooks on the side to lift up the printhead.  

 

 

 

 

 

  

Lift up the 

print frame 

Print Frame Hook 

(Right) 

Print Frame 

Hook (Left) 

Push 

Push 
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2-3 Ribbon Installation 

➢ Install the Ribbon 

Move the print head fully upright. First insert the new roll (unused-ribbon) in the lower ribbon roll 

position. Follow the drawing below to install the new ribbon in position: 

 

 

After the new ribbon is placed: mount the used-ribbon roll on the top. Rotate the ribbon ~20cm 

and close the print head. Follow the drawing below to install the used ribbon in position: 

 

 

  

Rolling to flat surface. 

Put the Ribbon Rewind Assy into 

position  
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2-4 Label Installation 

➢ Label Holder Stand Assembly Instructions 

 

 

 

➢ Label Roll Assembly 

Put the label roll into media spindle and then install the label roll stopper on the both side to make 

the media roller in position.  

 

  

Follow the Arrow mark and No. to 

assemble the stand. 

Follow the Arrow mark and No. to 

assemble the stand. 

Label roll 

stopper 

Media Spindle 

Label Roll  
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➢ Label Installation  

Step 1. Following the arrow mark and No. to put the label roll holder into position.  

 

Step 2. Following the below arrow mark and direction to put the label roll into position.  

 

Step 3. Put the label roll onto the label roll stand. 

Note: depending on the media type, it can also unwind at the bottom. 

 

 

Hook Position Pin 
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Step 4. Guide the die-cut labels or the continuous tape roll through the media guides and 

through the cutter to the outside front of the printer. Adjust the label guides so they gently 

guide the roll. Don’t over-tighten.  

 

 

 

 

 

 

 

 

 

 

 

  

See Through Sensor 

Reflective Sensor 

Label Guide (Left) 

 (左) 

Label Guide (Right) 

Outside Label Roll 

Installation  

(Die-cut labels) 

Inside Label Roll 

Installation 

(Continuous tape) 
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2-5 Connection with PC 

1. Make sure the SMS-830 is powered off. 

2. Put the power cord one side in the printer’s power connector, one side in the wall power socket.  

3. Connect the USB data cable between computer (USB-A) and printer (USB-B). 

4. After the media and ribbon installation: power on the printer with the power switch on the back. 

5. Press the power button on the front of the printer, below the touchscreen display. 

 

 

 

 

 

 

 

 

SMS-830 Sign & Label System 

(The interface might be differed upon 

the options been selected) 

B1 

Power 

cord 

B2 

Power cord 

B2 

Power Socket 

A2 

USB port 

A1 

USB port 

B1 

Power  

A1 

USB port 

A2 

USB port 
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2-6 Driver Installation 

 

1. Contact your IT team and verify you have full local Administrator installation rights for your 

Windows user account to make sure you are able to install software and printer drivers. 

 

2. Turn OFF the printer. Plug the power cable into the power socket on the wall, and then 

connect the other end of the cable to the provided printer’s power adapter. Connect the 

cable that comes from the adapter to the printer's power socket. Do NOT turn ON the 

printer yet. 

 

3. Run the SMS-Printer-Drivers.exe file which you can find on the provided USB drive or you 

can download it from the Rebo website (https://www.rebo.nl/downloads). 

 

 

4. The Printer Installation Wizard is started. Click Next.

 

https://www.rebo.nl/downloads
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5. Click Install Printer Driver. 

 

6. Read the terms of the license agreement and click Accept. 
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7. Select option: USB Port. 

 

8. Turn ON the printer and connect the USB cable to the printer and computer.  
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9. The wizard will automatically detect the printer. Click Install. 

 

10. The printer is being installed: 
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11. The Wizard will show a summary of the executed actions. Click Exit to close. 

 

It should state that the installation of the printer model was succeeded. 

You can now use your printer. 
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3 Printer Operation 

3-1 Printer Operation Interface 

 

 

 

 

 

 

Standby key 

Make sure the power switch is on, and when press the 

“Standby key”, the Touch panel (LCD Display) will light up and show “Ready”.  When press and hold 

the “standby key” in 3 seconds, then the printer will be getting into “standby” mode.  

Feed key 

When you press the FEED button, the printer moves the label to the defined stop position. If you are 

using continuous labels, pressing the FEED button will move label stock until you release the button 

again. If you are using individual labels, pressing the FEED button will move only one label. If the label 

does not stop at the correct position, please run the auto calibration (See Section 3-6. for the label 

size calibration function) on the label stock. 

 

Pause with Feed key 

If you want to pause the printing, just press the feed key then the printer will be on pause status, 

besides, the LCD will show “Pause” till you press the feed key again the printer will not print any 

further.   

EX, if the printer is setting for 10 pages printing, when user press the feed key during the 2nd pages 

printing, the printer will stop printing till feed key been pressed again.  

Cancel Printing with Feed key 

Press and hold feed key in 3 seconds during printing, the Printer will be backed to standby mode 

and LCD will display “Standby” and the printing job has been cancelled.   

EX.  If the printer is setting for 10 pages printing, when user press the feed key during the 2nd pages 

printing, the printer will stop printing from the 3rd page and back to Standby condition since the rest 

printing job has been cancelled.  

 Touch Panel (LCD Display) 

 Feed Key 
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3-2 LCD Operation Introduction 
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Label has been printed 
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3-3 LAN Setting Operation Instruction 

Main Manu 
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LCD Operation  

When Barcode Printer is Ready, the LCD will display “Ready”  

And then the printer is ready to print 

 

 

 

 

 

 

 

If there is any error occur, there will be Error Message shows on the LCD. You could do the 

trouble shooting according to or contact with the agent.  

您可以根據此錯誤訊息畫面排除錯誤狀態，或與供應商聯繫 
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3-4 Label size calibration and Self-Test Page 

The printer can automatically detect and store label height. That means the host computer does not 

need to transmit the label height to the printer. And the self-test function lets you check whether the 

printer is functioning normally. Here is how you run the label size calibration and self-test. 

 

Step.01     Check that the label stock is loaded correctly. 

Step.02     Switch off the printer. 

Step.03     Switch the printer on again, keeping the FEED button pressed. When the READY LED 

starts to flash red and the STATUS LED lights up orange, release the FEED button. The 

printer will now measure the label stock and store the label height 

Step.04     Once the printer has successfully measured the label stock, it will print a self-test label. 

 

The contents of a self-test printout are listed below. 

(The data below is for reference only, actual result may vary according to each situation.) 

 

 

Printer Model and Firmwave info 

USB Port Setting 

Serial Port Setting 

Forms storage info 

Graphics storage info 

Fonts storage info 

Asian fonts storage info 

Database Storage info 

TTF storage info 

Memory Size 

Speed, Darkness, Ref. Point, print direction 

Media width,length, gap setting info 
Options setting info 

Reflective Detecting Info 

Code Page Setting 

Imabe Buffer Size 

DRAM info 

Network Status 

Card Status 

Sub-Mask Setting  

Gateway Setting 

Ethernet IP Setting 

DHCP Enable or Unable 

 MAC Address Info 
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Auto-Calibration 

「Calibration key (C-Button)」 You could press the calibration key while media been replaced or 

media error to adjust the media size. 

 

 

Note 

*    The「C-Button」function is the same as sending command (~S,SENSOR), if run during the 

printing, the (Print Job) will be deleted and run media calibration. You will need to resend the print 

job after calibration.  

C- Button 

Calibration Key 

Press and hold 1~2 seconds 

Hold 1~2 seconds 

Press and hold the「C-Button」 around 2 seconds, the printer will run the media calibration 

automatically.  
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3-5 Error Message 

 

If there is any error occurred during the printing, LCD will display the Error message and also buzzer as 

warning.  

Please refer to below for the error status. 。 

 

Operation Panel Status 

 

Operation Interface 

LCD 

Display 

Feed Key 

Power Standby Key 
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3-6 Connected with USB Devices 
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Note 
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4 Maintenance and Adjustment 

4-1 Print Head Replacement 

 

 

 

 

 

 

 

 

 

 

 

Note 

*  Make sure the printer is power off status before TPH replacement. 

 

 

Step 1.  

(No. 1 ) Release the TPH lock. 

(No. 2) Follow the direction to open the Print frame. 

(No. 3) Remove the TPH cover screws.  

Step 2. 

(No. 1) Follow the direction to roll down the TPH module. 

(No. 2) Follow the direction to take out the thumb screws 

( No. 3) Take off the TPH module from the connector. 
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4-2 Print Line Adjustment 

  

TPH print line adjustment: 

To have good print quality in hardness or thicker media, we will 

suggest to move the print line a little bit forward (paper feeding 

direction) .  And it will be able to apply the flat screw driver(as 

above figure) turn in clockwise or counter clockwise to rotate 

the screws (A) to move back or forward the TPH position.  The 

adjustment screw (A) of the left and right side of the print head 

position adjustment should be adjusted so that the print line is 

parallel to the center line of the roller. Adjust the screw (A) to 

rotate one turn, the print head displacement stroke is 0.5mm, it is 

recommended to adjust the way progressive, each time to 

adjust the 1/4 turn to confirm the print quality situation. 

(A) Turn the adjustment screw (A) on the left and right sides to 

the position where the adjustment line is aligned with the 

indicating line, and return to the original position and then 

adjust it again according to the above adjustment method. 

1. Lift up the top cover. 

Print Line 

Adjustment Screw 

Print line Adjust 

Indication Line 

2. Use the flat screw driver 
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4-3 Ribbon Tension Adjustment 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Counter Clockwise : Loosen the tension 

Clockwise: Tighten the tension 

 

Clockwise : Tighten 

the tension 

 

Counter Clockwise: 

Loosen the tension 

1. Lift up the top cover 

2. Use the flat screw driver 

1.  

Tension Adjust Screw 
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4-4 Print Head Cleaning  

 

Dirt on the print head or ribbon, or glue residue from the label stock may result in inadequate print 

quality. The printer cover must therefore always be closed during printing. Keeping dirt and dust 

away from the paper or labels ensures a good print quality and a longer lifespan of the print head.。 

 

Print Head Cleaning Steps 

Step 1     Switch off the printer. 

Step 2     Open the printer cover. 

Step 3     Release the printing mechanism and lift it. 

Step 4     Remove the ribbon 

Step 5     To remove any label residue or other dirt from the print head (see red arrow), please use 

a soft lint-free cloth dipped in alcohol 

 

 

 

 

 

 

 

 

 

 

Note 

*   The print head should be cleaned once a week. 

* *  Please make sure that there are no metal fragments or other hard particles on the soft cloth 

used to clean the print head. 
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4-5 Print Head Pressure Adjustment 

When printing on special media (with varying material thickness), the print quality may suffer. You will 

then need to adjust the print head pressure. 

 

 

Adjustment Steps 

 

Step 1      Open the printer cover. 

Step 2      Remove the ribbon. 

Step 3      Use a screw driver and slowly turn the adjustment screws for the print head to increase 

or reduce the print head pressure. Do not screw it hard, otherwise the machine will be 

broken. 

Step 4      Turn the adjustment screws according to actual position which is unsuccessful printed. 

Turn towards + (Plus) indicates : The pressure is increased；Turn towards – (Minus) 

indicates: The pressure is reduced. 

 

 

 

  

 

 

 

SCREW ( RIGHT ) 

Screw for adjusting the print head 

pressure on right side 

 

SCREW ( LEFT ) 

Screw for adjusting the print head 

pressure on left side 
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4-6 Ribbon Wrinkle Adjustment 

 

 

 

 

 

 

 

To keep track of the change in print quality, you should adjust the screws by half a turn at a time. 

Print a test page. If there is no improvement in the print result, turn the screw by another half turn. Do 

not turn the adjustment screw more than two full turns.  

 

 

 

 

Note 

*   If you adjust the screw by more than two full turns, the paper feed may no longer function 

correctly. In that case, unscrew the ribbon shield screws fully and restart the adjustment process.  

Ribbon tension 

adjust screw 

Clockwise: Tighten 

tension 

 Counter Clockwise : 

Loosen tension  

 

Counter Clockwise : 

Loosen tension  

 

Clockwise: Tighten 

tension 

 

The use of different ribbon materials may cause wrinkling of the ribbon, which in turn affects 

the print result as illustrated by the examples in (a) and (b). To change the print quality, you 

can adjust the ribbon shield screws. If your print result looks like the example in (a), you need 

to turn ribbon shield screw A clockwise. If your print result looks like the example in (b), you 

need to turn ribbon shield screw B clockwise. ( 

     產生如圖(b)的皺褶時，請將碳帶調整片螺絲逆時鐘調整。 
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4-7 Cutter Error Trouble Shooting 

While using the cutter, paper jams may occur. Please follow the below steps to clean the paper jam. 

A socket head screw for adjusting the cutter is located on the bottom of cutter module, as shown in 

below illustration. 

 

Guillotine Cutter 

 

➢ Cleaning Steps 

Step 1      Switch off the printer. 

Step 2      Use a Phillips screwdriver to turn the socket head screw and release the knife. 

Step 3      When you have cleared the paper jam, switch on the printer again. The cutter will  

automatically reset. 

 

 

 

 

 

 

 

 

 

 

Note 

*   Make sure power is off status before repairing.  

**  Labels should be at least 30 mm high to ensure correct functioning of the cutter 

Adjusting position of the cutter 
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4-8 Trouble Shooting 

Problem Solution 

The printer is switched on but the display 

does not light up. 
 Check the power supply.。 

One or both LEDs light up red and printing is 

interrupted. 

 Check the software settings (driver settings) or command 

codes. 

 Look for the error alert in the table in Section 3-3 Error 

alerts . 

 Check whether the cutter is functioning normally and 

whether it is cutting at all. (Only if a cutter is installed.) 

The label stock passes through the printer 

but no image is printed. 

 Please make sure that the label stock is loaded the right way 

up and that it is suitable material. 

 Please make sure that the ribbon is loaded correctly. 

The label stock jams during printing. 

 Clear the paper jam. Remove any label material left on the 

thermal print head and clean the print head using a soft lint-

free cloth dipped in alcohol. 

There is no printed image on part of the label 

or the image is blurred. 

 Check the thermal print head for dust or other dirt (label 

material or ribbon residue). 

 Check for errors in the application software. 

 Check the ribbon for wrinkles. 

 Check the power supply. 

 Run a self-test (Section 3-2 ) and check the test print 

pattern to see whether the print head prints over the entire 

width of the medium. 

 Check the quality of the print medium. 

The printed image is positioned incorrectly 

or a label is missed out during printing. 

 Run the Label size calibration function. (Section 3-2) 

 Check the label height setting. 

 Check whether there is paper or dust covering the    

sensor. 

 Check the paper guide settings. 

The cutter does not cut off the labels in a 

straight line. 
 Check whether the label stock is positioned straight. 

The cutter does not cut off the labels 

completely. 
 Check whether the label is more than 0.2 mm thick. 

When using the cutter, the labels are not fed 

through or cut off incorrectly. 

 Check whether the cutter has been correctly installed. 

 Check whether the paper guides are functioning correctly. 

The label dispenser is not functioning 

normally. 

 Check whether there is dust on the label dispenser. 

 Check whether the label stock is positioned correctly. 

 

NOTE If any problems occur that are not described here, please contact us. 
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Appendix - Printer Specification 

 SMS-830  

Print Method Thermal Transfer / Direct Thermal 

Resolution 300 dpi (12 dot/mm) 

Print Speed 4 ips (102 mm/s) 

Print Width 8.64” (219.5mm) 

Print Length Min. 1” (25.4 mm)** ; Max . 59” ( 1,500 mm) 

Processor 32-bit RISC CPU 

Memory 
Flash 256 MB Flash 

SDRAM 256 MB 

Sensor Type  Adjustable reflective sensor and transmissive sensor, central aligned 

Media 

Type 
Continuous form, gap labels, black mark sensing, and punched hole; label length set by auto 
sensing or programming 

Width 
Tear : Min. 4” (108 mm) – Max. 10” (255 mm) 
Cutter : Max. 9.05” (230 mm)  

Thickness Min. 0.002” (0.06 mm) – Max. 0.01” (0.25 mm) 

Label roll 
diameter 

External Label stand : 10” Max. (Standard Accessories included) 

Core diameter Min. 1.5 " (38.1 mm)-Max. 3” (76.2 mm) 

Ribbon 

Types Wax, wax/resin, resin 

Length Max.981’ (300 m) 

Width Min. 4.3” (110 mm) – Max. 8.66” (220 mm)  

Ribbon roll 
diameter 

2.67” (68 mm) Max. 

Core diameter 1” (25.4 mm) 

Printer Language GZPL 

Software 

Label design 
software 

Loftware / NiceLabel (optional) 

Driver Windows 10, Windows 11, Windows Server 2019, Windows Server 2022, Windows Server 2025 

  

Resident 
Fonts 

Bitmap Fonts 

6, 8, 10, 12, 14, 18, 24, 30, 16X26 and OCR A & B   
Bitmap fonts 0°, 90°, 180°, 270° rotatable, single characters 0°, 90°, 180°, 270° rotatable 
Bitmap fonts 8 times expandable in horizontal and vertical directions 

TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable 

Download 
Fonts 

Bitmap Fonts 0°, 90°, 180°, 270° rotatable, single characters 0°, 90°, 180°, 270° rotatable  

Asian Fonts 

16x16, 24x24. Traditional Chinese (BIG-5), Simplified Chinese(GB2312), Japanese (S-JIS), Korean 
(KS-X1001) 
0°,90°, 180°, 270° rotatable and 8 times expandable in horizontal and vertical directions 

TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable 

Barcodes 

1-D Bar Codes 

China Postal Code, Codabar, Code 11, Code 32,Code 39, Code 93, Code 128 (subset A, B, C), 
EAN-8/EAN-13 (with 2 & 5 digits extension), EAN 128, FIM, German Post Code, GS1 DataBar, 
HIBC, Industrial 2 of 5 , Interleaved 2-of-5 (I 2 of 5),  Interleaved 2-of-5 with Shipping Bearer 
Bars, ISBT-128, ITF 14, Japanese Postnet, Logmars, MSI, Postnet, Plessey, Planet 11 & 13 digit, 
RPS 128, Standard 2 of 5, Telepen, Matrix 2 of 5, UPC-A/UPC-E (with 2 or 5 digit extension), 
UCC/EAN-128 K-Mart and Random Weight  

2-D Bar Codes 
Aztec code, Code 49,Codablock F , Datamatrix code, MaxiCode, Micro PDF417, Micro QR code, 
PDF417,QR code, TLC 39, GS1 Composite  

Code Pages 

Codepage 437, 737,850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869, 
 
Windows 1250, 1251, 1252, 1253, 1254, 1255, 1257 

Unicode UTF8、UTF16BE、UTF16LE 

Graphics 
Resident graphic file types are BMP and PCX, other graphic formats are downloadable from the 
software 

Interfaces 

•  USB 2.0 (B-Type) 
•  Serial port: RS-232 (DB-9) 
•  IEEE 802.3 10/100 Base-Tx Ethernet port (RJ-45) (802.1X function available in 2025) 
•  USB Host (A-Type) 

Control Panel 

•  Backlight 3.2” touch screen LCD  
•  1 Power on/standby button with dual colour LED backlight 
•  1 FEED / PAUSE / CANCEL button with dual colour LED : Ready (Green); Error (Red) 
•  1 Calibration button at rear panel 

RTC Standard 

Power Auto Switching 100-240V AC, 50-60Hz 

Environment Operation 41°F to 104°F (5°C to 40°C) 
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temperature 

Storage 
temperature 

-4°F to 140°F (-20°C to 60°C) 

Humidity 
Operation 20-85%, non-condensing 

Storage 10-90%, non-condensing 

Agency Approvals 
CE (EMC)、FCC Class B、CB、UL、cUL、CCC 

(The safety certification marks may be different depending on sales regions.) 

Dimension 

Length 221 mm 

Height 224 mm 

Width 431 mm 

Weight 11.7 Kg, excluding consumables 

Options 

 
Parallel port adaptor module (Centronics female 36-pin)(Dealer Install) 

* Specifications are subject to change without notice. All company and/or product names are trademarks and/or registered trademarks 
of their respective owners. 
** Minimum print height and maximum print speed specification compliance can be dependent on non-standard material variables such 
as label type, thickness, spacing, liner construction, etc. Rebo Systems is pleased to test non-standard materials for minimum print 
height, and maximum print speed capability. 

 

Appendix - Communication Port Specification 

Communication Port Specification 

 Parallel Port (Optional) 

Handshaking  : DSTB to printer，BUSY to PC or data input host 

Interface cable : Compatible with IBM PC parallel cable 

Pinout        : Details as below 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pin No. Function Transmitter 

1 /Strobe Computer / printer 
2-9 Data 0-7 Computer 
10 /Acknowledge Printer 
11 Busy Printer 
12 /Paper empty Printer 
13 /Select Printer 
14 /Auto-Linefeed Computer / printer 
15 N/C  
16 Signal Gnd  
17 Chassis Gnd  
18 +5V, max 500mA  
19-30 Signal Gnd Computer 
31 /Initialize Computer / printer 
32 /Error Printer 
33 Signal Ground  
34-35 N/C  
36 /Select-in Computer / printer 
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 RS-232 

Default Setting：Baud rate 9600, no parity, 8 data bits, 1 stop bit, XON/XOFF protocol and RTS/CTS 

RS232 Housing(9-pin to 9-pin)   

DB9 Socket  DB9 Plug 

- 1________________________1 +5V, max 500mA 

RXD 2________________________2 TXD 

TXD 3________________________3 RXD 

DTR 4________________________4 N/C 

GND 5________________________5 GND 

DSR 6________________________6 RTS 

RTS 7________________________7 CTS 

CTS 8________________________8 RTS 

RI 9________________________9 N/C 

Computer  Printer 

 

 USB HOST Port 

Computer Connector : Type A   

Pin No. 1 2 3 4 

Function VBUS D- D+ GND 

   

Computer Connector : Type B   

Pin No. 1 2 3 4 

Function VBUS D- D+ GND 

 

 

 Ethernet(RJ-45) 

Pin No. Function 

1 T+ 

2 T- 

3 R+ 

4 N/C 

5 N/C 

6 R- 

7 N/C 

8 N/C 

 

 

 

Note 

* The Maximum input current is 500mA for Serial Port. 
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APPENDIX 
File manipulation when using USB stick 

 
File Manipulation 

The files in both devices (USB memory stick and printer internal Flash memory) are able to copy and 

move by the commands “~MCPY” and “MMOV” that sends from GoLabel on a PC via either 

connection – USB or Ethernet ports. 

 

•Copy 
Syntax ~MCPY,s:o.x,d:o.x 

Parameter s = source device of stored object  
( s = D (for USB memory stick;) or F ( for internal Flash memory) ) 
d = destination device of stored object 
o = object name , “o” is substituted for “ * ” 
x = extension (file type), the type “x” is substituted by “*”, or 
following either one: 
= D, database 
= A, Asia font 
= C, TTF font 
= E, Bit-Mapped font 
= F, label form 
= G, graphic 
= S, serial file 
= T, text 
= B, Unicode Table 

Description Copy file from USB memory stick to Flash memory, or vise-versa 
Example ~MCPY,F:*.F,D:*.F 

~MCPY,D:*.G,F: 
 
•Move 

Syntax ~MMOV,s:o.x,d:o.x 

Parameter 

s = source device of stored object (“D” for USB memory stick; 
“F” for internal Flash memory 
d = destination device of stored object 
o = object name (file name); the name “o” is substituted for “*” 
x = extension (file type), the type “x” is substituted by “*”, or 
following either one: 
= D, database 
= A, Asia font 
= C, TTF font 
= E, Bit-Mapped font 
= F, label form 
= G, graphic 
= S, serial file 
= T, text 
= B, Unicode Table 

Description Move file 

Example 
~MMOV,F:*.F,D:*.F 
~MMOV,D:*.G,F: 

 

 


